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PROFESSIONAL SUMMARY
AI automation and operations professional with hands-on experience building, testing, and improving workflows using 
n8n, APIs, Google Workspace, AI models, structured data, webhooks, and knowledge bases. Founder of IntercityXpress, 
combining technical problem solving with client service, business operations, project delivery, and quality control. Well 
suited to remote AI training, data evaluation, prompt/output review, research, and workflow operations requiring 
accuracy, consistency, and careful instruction following.

CORE SKILLS
n8n Automation • APIs & Webhooks • AI Output Evaluation • Prompt Testing • Structured Data • Google Sheets/Workspace • 
RAG / Knowledge Bases • CRM Workflows • Data Mapping • Conditional Logic • Research • Quality Assurance • Virtual & 
Executive Assistance • Documentation • Client Communication • JavaScript Fundamentals

SELECTED AUTOMATION PROJECTS
IntercityXpress AI Print Consultant — Built an n8n-based AI consultant using structured product knowledge, intent 
detection, data capture, and retrieval logic to support printing, branding, quotations, file preparation, and customer 
enquiries.
Tender Analysis AI — Designed an email-driven workflow that receives documents, extracts and evaluates relevant 
information, identifies missing requirements, records structured results, and prepares follow-up communication.
Lead & CRM Automation — Built lead-capture, duplicate-checking, update/create, and status-tracking logic using Google 
Sheets and workflow conditions to keep records cleaner and reduce repetitive administration.
Customer Support & Booking Workflows — Developed Telegram/automation flows using structured menus, fallback 
logic, data capture, and routing for customer enquiries and service booking use cases.

PROFESSIONAL EXPERIENCE
Founder & Operations / Automation Lead | IntercityXpress | 2021–Present
• Manage day-to-day client communication, quotations, production coordination, project delivery, records, and service 

quality across printing, branding, and digital work.
• Design and test automation workflows that reduce repetitive work, improve information capture, organize customer 

data, and support faster responses.
• Translate real business requirements into structured processes, including inputs, decisions, actions, exceptions, and 

outputs.
• Maintain accountability for deadlines, customer expectations, quality control, and independent problem solving.

RELEVANT AI / DATA CAPABILITIES
• Review AI-generated outputs against instructions, expected formats, business rules, and source information.
• Work with structured JSON, spreadsheets, mapped fields, conditional routing, and data-validation logic.
• Identify process patterns, edge cases, duplicate records, missing information, and workflow failure points.
• Comfortable learning detailed project guidelines and applying consistent standards across repetitive tasks.

EDUCATION
B.Sc. Political Science — Tai Solarin University of Education

ADDITIONAL
Languages: English  |  Work preference: Remote / Project-based / Contract  |  Portfolio: busarisodiq.vercel.app


